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.ABSTRACT ':J * ^ ' * ' ^ " ' . 

This experiment asked Clinical psychology and 
Couriseling graduate students to evaluate the mental health of 
strangers using , attitude st^atements and behavior statements, purported 
to reier to fictitious strangers. Holding behavior statements- 
qonstant,' strafigers displaying attitudes dissimilar, to the students^ 
vere rat^d as significantly more disturbed than attitudinally similar 
strangers. Holding similarity constant, strangers described as * ^ 
deifoast rating severely disturbed behavior were perceived to be more 
disturbed. Students rep.orted more confidence in the accuracy of their 
evaluations of similar strangers. Ho relationship i^as found, betneen 
the trc^tin^rs given *to strangers and the student's major, the degree 
pursu^'d^ or the ooursework cdmprejt.ed. (Author) Y 
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JEFFREY P. FEUQUAY, Okfahoma Stahe. University ^ 
THOMAS S. PARISH," Kansas State University 

* ' . BILL F. ELSOM, Oklahoma State University . 



^ ^ JUDITH E. DOBSON, ' Ofel^^oma State Univer|ity " , - ' 

Thi3 experiment asked Clitiical Psychology and Counseling graduate students to 
evaluate the mental he'alth of strangers using attitude stat'ements and beTiavior 
Statements purported to refer to fixtitious strangers. Holding behavior statement 
constant, strangers displaying attitudes" dissimilar to the students' wer^ x>ated 
a-s significantly more disturbed than attitudinally similar strangers. Holding 
sfmil'^arity. constant, strangers described as demonstrating severely disturbed 

. * . ^ ^ . « 

behavior were perceived to be more disturbed. "Students •reported- more confidence'"* 
in the accuracy ."of their evaXuatiorffe ^f similar strangers. No relationship /vas ' 

found between the ratings given to strangers and the student's ihajor, the degree. ,^ 

* ^' * . • 

pursued i or the coursework completed. . . . 
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*- • A cc^itS'iderable b\3dy of research has been bililt upon the relationship between ' • 

' interpecsotial attraction .and. attitudinal -similarity . Recent research has found a . * 
reinforcei;aent ,model useful in both nxplaining and predicting that relatictfis'hip 
(Byrne, 1971). The vast majority of , these studi.es have found a highly stable and 
'videly generalizable,. positive^ linear relationship between attitudir\al* similarity 
and interpersona»l attraction. Oqe outgrowth of this research has^ been the recog- ^ 
nition- that ,attitudinaT similarity is also related to perceptions* of a stranger's 
^ adjustment. ^ • . * % ^ . . \ • , , 

Luborsky ,(1971) has aj?ompl'eted a compre'hensive review of the reseai;ch on factors 
influencing the outcome of psychotherapy.^ Many of the articles reviewed li^^ 
coimselor-clietit similarity to dUunseling success (Carson & Heine,, 1962;Lesser, 
1961; Lichtenstein, 19.66; Sapolsky, 1965; and We^kowitz, 1967). Eoually important 
to this research are those sttidjLes indicating a ^relationship between' client like;* 
ability artd counseling success (Stoler, 1963). It should be noted that the articles 
• reviewed by Luborsky (1971), apropos to this .research, are correlational in nature. 
' The present iresear^ch Jias its basis in the reSearj^h reviewed by Luborsky (1971) 
and in Byrne's ^1971) conception that a.ttitudinal statements may'come to S^rve'as 
conditioned stijnuli for eliciting affect; AS -Byrrve (1961^ p. 713) has noted,- 

Disagreement raises the unpleasant^ possibility tha^t^we are to some" ' / 

» ' degree stupid,' uninformed, immbrgT, or insane. .An alternative • ' 

\ possibility is tfiat it is the- other person who is deficient in one 

or more of these char apt erifetic%. . - ^ ^ . ' . 

f This experiment differs f rom^previous research in that the subjects* perceptions of 
th'e mental health o^ji^«^ strangers they were to'evalu^te was the key .f^etor and notra \ 
^^a[riabl^ of^jsjecmidary importance. .Also, instead of college Freshmen and SgphomoYes 
from^^l m"a jors,'»the subjects in this e^^perimetit were Counseling and Clinical Psych- 
ology graduate students v;ho will soon, be making j^udgments similar to. those carlled ^ 
; . foi^^^here. , ' • ^ .[ \ . . , . 

The hypotheses tested in this experiment were* (1) the 'behavioral . and attitudinal 
sfcatem^nts would have a significant effect on' the Counseling and Clinical Psycholqgy 
graduate studonts' eValua^tions of , the strangers* mental health, (2) interaction 
^ effects wit.h the above' variables would be 'found for the program- of- study variable, .and ' 
^(3) students would diffe.r in. tfie confidence ^they placed in their evaluations. 



Method 



Sublects • / ^ - ' • • * ' * ^ 



♦ Subjects were ;5elftcte4 from two student populations, ^the first group Was repre-- 

» sentative of graduate student^ in t;he Clinical ,Psy(?hology program at Oklahoma- State - 
rtJniversitsy. The seconji group wasrrepresentative of graduate students\n the Student 
Personnel and Guidance program at/* Oklahoma State University. 

Of the sixty-thr'ee students* in f ive^graduate ^burses pretested,, nitie were in, 
"taiaj|or'S other than thbse being con^id§red and ^Jere,/ therefore, jlropped from the study 
\Of^he temainitig'^fifty-four, thiijty subjects were randomly chosen from those willing, 
-.to complete all'ghases of the experiment, l^eir characteristics are noted, in Table !• 

' - - - u - - - , . ^ • • 

• -Insert Table T about here ' - , • . . ♦ * » : . • 



. ' Procedure - \ ' ' . ' ' ^ , 

ERJC> t) Eacfi studene was pretested on'a f if t'een-i^^em Sui:V*ey of Attitudes' adapted 

by Byrne ; (1971) > ^ ^spficialj ident^ifteation system was used- to 



who displayed attitudes highly dissimilar to those of the stu dents were Pertgivedas ' 
more disturbed than strangers wbo displayed .highly similar attitudes. ~\ 

2,2X -The ^ttitudinal similarity level affected the ratings .given by Counselingt ^ 
students (F « 10*56; df'=' 2,58; p <:.001)>and Clinical Psychology students (F « 30.8lJ^ 
dj^« 2,58; p COdl) similarly, 'Significant effects were found due to both the inter- 
action of attitudinal* similarity aad program of, study artd the infteraction of attitudinal 
similarity ,atid the 'behavioral stateoients received by the students..* The above two 
interaction effects accounted* for 4% arid '9%, respectively of the within^Sjiib jec'^ts 
variance ratings i . ' , ... 

• 2.3) Significant effects were also found due to ^the interaction of the three 
•independent variable^, similarity be program of study x Behavioral statements,* This 
interaction effect, accounted for an additional 16% of fehe within- :subjects variance in 
the ratings, leaving only SO^o of the within-sub jects variance unaccounted for. 

The sa^e statistical procedures /Jvere .^sed in the analysis of the confidence each 
student felt in the accuracy of his ratings. The Ifevel of confidence whi<:h"\s tudents 
had ^n their eva'luat^ons of the strangers' mental health war affected only by the-* 
level of^ attitudinal similarity between, the student and the stranger being evaluated/ 
(F - 3.90; df -"2,58; p < .05). , ' ^ ^ • • , 

Apparently students had greater confidence in their evaluations o£ ^trangets very * 
high in attitudinal^ sirail^rity to themselves than th^y hafi in their evaluations of 
strangers moderate or very low in attitudinal similarity t^ themselves. 

Discussion 

Xn the present experiment, Cojiinseling and Clitiical Psychology graduate students 
were found to be significantly affected by the level of attitudinal similarity ,which^ 
the stranger 'displayed; They rated strangers displaying attitudes highly <?issimilar » 
from their owh ai sig<nif icantly lower in adjustment and a^ significantly mori disturbed 
than strangers displaying attitudes highly similar to their, own. However,, unlike research 
reported previously (e.g« Feuquay <5e Pirruccjello, Note 1), th0 ratings 'Of these students 
were also significantly affected by^ the behavior .statements'- which they received. Given the 
tremendous variabilitsy in the^'amount of coursework the students had ^completed in their 
graduate majors, it is not feasible, to say that the s'peci^ic training which they had 
received effected this' ^ange.^ Too many factors have' not^b'feen examined; *JWhile deter- ^ 
mining the ^cause for the appa-rent increased attention pajd, b*y these students" to the e 
behavioral statements is beyond the scope o^ tkis stud^, fehis finding, is, nevertheless, 
heartening. For, unlike the attitudinal similarity tnforraatjton, the behavioral state 
ments represent valijd input to the m^ntal-health-*rating..process. ^ ' ^ ^ ' 

Both Clinical,- Psychology and Counseling students' level^ of ponfidenc^e regarding 
their evaluations were fpwd to be af f ected *only by fehi^degree of attitudinal Similarity 
betaken the student and' ^le stranger they were evaluating, "Students expressed 
sigaiiEicantly greater confidence in their e.valuations when the^ stranger they were 
evaluating was very high ?in attitudinal similai^ty to .themselves than th(iy did Vhen. 
the stranger was either moderate or ■ ver^. lou^, in^^imilarit/ to' themselves^. ' ^ 

^ If these fi'riSings represent an accurate reflec-tipn of diagnostic' situations in 
the field, the. question must thep be a^ked and answer^ ty those involved in the 
training* of counselors audi clinicians as to whether or noit this is; Acceptable, l^i^le^ 
a irecent trend' in the area of counseling'*' is the use of the counselor's attitudes and * 
beliefs as tools fot enhancing fhe ^possibility of "positive change' in the client, the 
implications of, this research are tha*t discrepancies ^in ^he cojunseldr* s abd client^^ . 
attittldes may 'be providing .a markedlyMif £er*ent , result tifan t ha intended,; evalua- , 
tion of tlie cllfent as^ more br less dis^iurbcd^ than is warranted by the bel^vior vhich 
he.e'!thibits. ' This is, in short, mi^dlagnos^is, > ^ ^ r 



guarantee 'Confidentiality. . ' • " * - * 

11)- During, the second week af t^r completing the Survey of ^Attitudqs pretest, 
each* student received aji experimental* packet c;ontaining: >* . ^ ^ / * • 

• a) Instruction She^t-.-(l) described this, research as an attempt to determine ^th^ 
ccuracy o£ the Health-Sickness Rating Scale (Luborsky, 19&2) when the J 
judgments- ref lected—by-it-are-basedon a -minimal ^moijint- of- information, 
'(2) gav^ criteria and jiirections for the use of the Health- Sickries^s Rating 
Scale and (3) asked students to^read all the given information about each 
"t>atient" prior to making their evaluation^. , ^ / • 

b) BeHavioral Stateipent- ipdicated the level of the strangers'^ mental health. 

c) Three "fictitious sttangers'" Surveys of Attitude^s- each followed* h^y a , y 
, H€falth-Sickriess -Rating Scale on^whicK to evaluate the stranger described 

^ ' .by the Survey preceding that Scale. 

III) Upon completion of the above task, each student waS asked* to assign -a ^ . • 

grade, ranging from A through F, to eachft)f the evaluatj.dns which he had completed.' 
This grade ^was to be a reflection of* the confidence* the student, felt in the accuracy ' 
bf his evaluation. " >. • ^ ^ * • • ' - ' ' 

, Experimental Conditions- ^ ' / / / 

r Levels of Stranger Mental Health . Each student was randomly as'signed to one of 
three groiips. Group'^one evaluated three strangers described as Severely Disturbed by' 
the *Behavioral .Statement sheet. Group two evaluated 'three strangers described 'ars beings 
Mildly Disturbed by the Behavi.oral Statement'-sheet . Group three evaluated "three ' 
,^ strangers described as being No^m^l by the Behiivior^l .Statemen&^sheet. 

' • Lev«els of Attitudinal Similarity . One*"of three levels'of gtudent-stranger a^rtitudinal 
similarity was £iyen to each ficitious stranger thjrough t^e maijcilng' of the fifteen- 
item Survey, of Attitudes purported t^^o be that of the, stronger. , These levels ware low,^ 
medium-, and high sijpilarity and were obtained by altering *the number of attitude 
statemeftts on which th© student and* stranger agreed -and disagreed. * The^ proportions of 
similar attitudes were 0.20 £ot low, 0.'47 for medium, and 0.8O for bigVi.;> Ek'Qh student- 
evaluated thteiB strangers, one in'each of the three aJititudinal similarity levels. 

Results ^' ' ' 

The results of the Analysis of Variance performed on the He^alth- Sickness Rating . ' 
'Scale scores can be found .in Tattle .2. These scores may be* vi*ewed as indicative of 
the "perceived mfental health of the fictitious strangers'. 'A Sum of Squares 'ratio for ^ - 
e^ich* effect found* significant is included in this table. ' ' , , - 



Insert Table 2 about here 



' The results of Duncan! s. Multiple Range test this data can 1)e found .in Table 

, ^ J Insert Tablets about ^hexe" . ' . : ' - 

^- - -^v- - -> - - - ^ 

/ The'analyaes summarized^ in "fables 2^ and 3, and- addition^ F-tests for simple 
effects rioted below, indicate that: . - ' "i * _ ^ v ' * ^ - • 

1.1) The behavioral stateinerits^had^ a significant* effect on students ' jr a tings of^ 
the strangers* nifental heal4:h. Those behavioral 'statements accounted ^or 377o of the ^ 
Detween-subjects variance. " ' - ; 

1.2) The b,ehavior4l statements affected tke ratings given by Qounseling- students ' 
(E " 5.^8; df » 1JA\ p <.025) and clinical Psychology students -^CF « 30.82;. d^ » 2^,24.; , 
P'<.001) similarly. There were significant effects *dua to the iiiteraction 6f the / ' 

^ program' of study wj^th the behavioral statements. These interaction effects a9Count:e4 
for an additional .33% of the betwejen-sub jects variance in* th^ m'fent^l^'health -ratings, . 
leavjSig only 307o*of the be^ween-sub jects variance unaccpuAte'd ^bf. * ^ 

^2.1),^ The level of student- siirange;: attitudi'nal si^i.l^rity ha'^ a stgni'fipant effect 
^- on l)Ow well' ad justed -the strangers* were perceived to be^ .The level of attitucWnal * 
__^9^°^^^^i*^y '3^'^^^*^^^^ •^o^ withii^-subjects .variance-,in .^Ke Ratings.! Strangers , 

, \- ■ . . ' 5 ■ . * ;' V* " \ r 

~ - * - - — «^ __ . _ . __ ^ ♦ ■ • _ * . . 
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Table 1 . 
CHARACTERISTIC^ OF SUBJECTS 





Clinical Students 


■ ■ - I 

Cminseiihg Students * 


range 


median 


\ mean 


range 


median 


mean » 


^ : — • 

Age 


23-3? 


^24.75. 


26.2 


^ 21-29 


24,'5' 


24.3 


Number of graduate . ' 
"* ^ semester hours com-' 
"pleted 


.10-99 

.... . % 


, 45'. 5 ' 


42.6 


« « 

-(y-90 " 


22.0 


• 

'ai.9 


e ^ Degree goal 


11 Ph.D... 

1 MHS ' 
3 MS ' • 


. '• — ' — ' ' ^ ,c 

7 Ed.D. 

S MS 


'>Sex 


8 Male 
7 Female " 


9 Male 

^ ~ 6 Female -^^ , , ' ' 



■ \ 
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• • ■ Tabl|'2 

' ansi;ysisi3f"vMlvnce tabLe for the health- 
«sickness rating scale scores ' 

(incluaing SSj» for significant effects) ' 
\ • • 




ss 


df . 


19665 


89 


15056 


29 


♦ ; 552 


* JL 


• 5524 


2 


5039^1 


■ .2 


3941 


^4 


4549. 


,70. 


. 1847 


■ 2 


' 166 


2 


.^06___ 


4 ' 


719 


4- 


1411 , ; 


•58 ♦ 



T^s: — - 

ms D s§. 



Soufce 

V ■ . • - 

Total^ 

Between Subjects \ ^ 

Program of Stiidy ^ JTsZ 552-' 3"36'n?s. 

Behafvior Statement.' • 5524 2 2762 1«6.82 <00l 37 

. Program X Behav:^oi: 5039 i" .-2 2519.5- ]Jb.34<.001^ *33 

uW cV!''*. - 3^"^* 164.208 .,'- - 

Within ^ubjec^s 4549 70,, , 



Similarity .1847' 923,5 "37"96" <'o01 

■ Similarity X Program '166 2 '83' 3 41 < 05-" 

Similarity X Bihavior . .406___. 4 " 10U5 4^17 <.'or 
Similarity. X Prograia X. 



.41 
.04 
.09 



trr^r^' - ' ' ' ' 179.75 '7.39 <.001 .16 

^"°^w . 1^11 - C*58 ♦ 24.33 ' ' 



Table I3 



' ■ . - . y EFFECTS OF THE BEHAVIOR STATEMENTS AND THE 'LEVEL 
> ; . - . OF SIMILARITY ON THE HEALTH-SICKNESS RATING 

- SCALE-SCORES: DUNC^AUXg^MULTIPLE '. ' A 
♦ . * ' ' RAjfeE-TEST- m ■ » -^X 



. ' < ; >!\. s \ 


„ % 

LevMs^Corapar^^ 


Difference between X's 


c 

Gritical di 


ffer.ehce p 


Behavior Statements: • 
normal vs. severe 
norma r vs. mild J ^. 
mild vs t severe 


•18.866 

'■m ,6.4'- 

12.466. • 


7.174 
6^830 
- 6.830 


*.^- ' ^.05 
n.s. 
-<.05 


Levels 'of Similarity * 
low vs. ^ high ^ 
low vs. medium 
medium vs; higfi 


:• \ ■ ■ 

• 11.034- 

' 4.5 V •' % 
, 6.534 


7.174 
6.830 
6.830 


0 ^ n.s. 



